
PLAYMAN LOUNGE
Life is tasty.
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These terms apply when you order from Play Man Lounge through our website or by phone.
They are the house rules for this kitchen, written in plain English. They are not a substitute
for independent legal advice.

1. Who we are
Play Man Lounge is an Accra kitchen. Our hub is on Nikoi Olai Street, off Amarboifio Avenue,
Kaneshie (plus code HQH4+2M Accra). On ordinary days we cook for delivery and for
people who have booked the space. We are not a walk-in chop bar unless an event has
been booked.

Call +233 54 753 9942. Write to amoahinfotech@gmail.com.

2. Ordering
You may order through this website during kitchen hours: 12:00 PM to 11:00 PM, Mondays
to Sundays. Prices on the menu are in Ghana cedis (GHS). The bag total you see before
you send the order is the amount we cook against, unless we agree a change with you by
phone.

You must give a name, a phone number we can reach, and an email. If we cannot reach
you, we may pause or cancel the order.

3. Payment
You may pay on delivery, or pay now with mobile money. Cooking for a mobile-money order
starts after the payment is confirmed. A pay-on-delivery order is a promise to pay the rider or
kitchen the bag total when the food arrives.

4. Food, notes and allergies
Tell us about allergies, spice, or a delivery landmark in the notes. Photographs on the site
are a guide to the plate, not a guarantee of garnish or portion shape. We cook to order. Once
rice, meat or pastry is on the fire we cannot reverse it.

5. Delivery, pickup and events



Delivery times are estimates. Traffic in Accra can move a window. Arranged pickup is only
when we have agreed it. Private events at the hub need a booking. Without a booking the
hub is a delivery kitchen, not a public dining room.

6. When we may refuse or delay
We may refuse or delay an order if the kitchen is full, an item has run out, the address is
outside the area we can reach that hour, or the order looks unsafe or not genuine. If we
cannot fulfil an order we have accepted, we will call or email you and refund any mobile-
money payment we have taken for that order.

7. Returns
Cooked food is covered by our Return Policy, published as a separate PDF on this website.
Read it before you order.

8. Your data
We use your name, phone and email to cook, deliver, send a receipt, and call you if
something is wrong. We do not sell that list.

9. Law
These terms are governed by the laws of Ghana. Accra is the place for any dispute we
cannot settle by phone.

Last updated 14 September 2026. Play Man Lounge may update these terms on the website. The copy
linked at the time you tick “I accept” is the copy that applies to that order.
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